PEMYBNTMKA BbJITAPNA
MWHUCTEPCTBO Ha OKO/NHATa cpeja W BOAUTE

PervoHasiHa MHCMNEKLWS MO OKOJ/HATa cpeda W BoauTe - byprac

3AIMNOBE/
Ne P/ - 96
rp. byprac, 20.06.2022 r.

Ha ocHoBaHve un.6, anl, 1.5 n 1.18 0T lpaBUIHMKA 3a YCTPOMCTBOTO M [AEMHOCTTa Ha
PervoHasH1TE MHCMEKUMM MO OKOfMHaTa cpefa WM Boaute wM un. 1, an. 2 ot Hapepbata 3a
aMUHNCTPATUBHOTO 06C/Yy>KBaHe.

YTBbP)XXOABAM:

BbTpellHy npaBuna 3a opraHu3auus Ha afMUHUCTPATUBHOTO 06CMy)KBaHe B PervoHanHa
VHCMEKUMS MO OKONHa cpefa M BoauTe - Byprac, CbriacHO MNPUIOXEHMETO KbM HacTosiLaTa
3anoses,

KOHTpOMBT NO  M3NbAHEHMETO Ha 3anoBefTa, Bb3faraM Ha AUPEKTop  AUPEKLUs
»ALMUHUCTPATUBHN, PUHAHCOBU N NPaBHU JeAHOCTN®,

3anosefTta Aa ce nybsmkyBa Ha WHTepHeT cTpaHuuata Ha PUNOCB-byprac wn csege Ao
3HAHWETO Ha CNY>XUTENNTE 3a U3Mb/IHEHNE.

HacTtoawaTa 3anoses oTmeHa 3anoses PA-167 ot 07.12.2021 r. 3a opraHusauus Ha
paboTaTta npy M3BbPLLBAHETO Ha aAMUHUCTPaTMBHK ycnyrn B PMIOCB-Byprac.

VIHX. 3UHKA CTOMKOBA
n.a.AvpekTop Ha PNOCB-Bbypr*
3anoseg Ne 41910.05.2022 r.

MUWHMCTbpaA Ha oKonHaTa cpE, uBoauTe, X \
PF-FIOHANTHA'

MHCcnekKuna

rp. byprac, k-c Jlasyp, yn. ,,lNepywmua” 67, e1.3,n.k.388
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PEMYBJ/IMKA BbJITAPNHA

MUWHUCTEPCTBO Ha OKONHATa cpefa U BOAMTE
PervoHasiHa MHCMEKLMS MO OKO/IHATa cpeja u BoauTe - byprac

BbTPELWHW NPABUJTA

3A OPTAHU3ALUNA HA PABOTATA TNPU N3BBPLWLUBAHETO HA
AOMNHUNCTPATUBHW YCNTYT U B PNOCB- BYPI'AC

MMABA TTbPBA
OB PA3IMOPEABN

Pasgen |

MpeameT 1 06xBaTt

Un. 1. (1) Hacroswmte BbTPELHN npaBuia 3a oOpraHu3auMaTa Ha afgMUHUCTPATUMBHOTO
obcny)kBaHe B PervioHanHa MHCMeKLMs Mo OKoMHaTa cpeja v Bogu - rp.byprac (PIOCB) ypexgaar
BLMPOCK, CBBLP3aHW C NPEAOCTaBAHUTE OT MHCMNEKUMATa agMUHUCTPATUBHU YCNyru U perynupar
B3aMMO/ENCTBMETO MEXJY 3BeHaTa MNpu OCbLUEeCTBSIBaHE Ha afMWHUCTPATUBHOTO O0OCNYXXBaHe,
nocnefoBaTe/IHOCTTa Ha U3BbPLUBAHUTE OT TAX AENCTBUSA, M3BLPLUBAHETO Ha NEPUOAUYEH aHAN3 3a
HeobXxoaMmMocTTa U/ eeKTMBHOCTTA OT MpWIaraHeTo Ha KapToBM MalaHus, BHeApsiBaHe U
npuaaraHeTo Ha pas/IMy4HN  HauvHW 33 nnawade, WHPOPMMPAHETO W  HAaCbpyaBaHETO Ha
noTpebuTennTe 3a M3MNO0M3BAHETO MM W 33 U3BBPLLBAHETO Ha KOHTPO/T Ha Te3n [AeMHOCTW.

Pasgen 1l

MpUHLMNY Ha aAMUHUCTPATUBHOTO 06C/Y)XBaHe

Un.2. (1) MNpu ocblecTBsBaHe Ha agMWHUCTPATUBHO O6CMY)XBaHe Ce CrasBaT MPUHLMNUTE,
yCcTaHOBeHM B 3akoHa 3a agmuHuctpaumsata (3A), ALMUHUCTPATMBHO MPOLECYasIHUS KOLEKC
(AMK), Hapep6ata 3a agMMHUCTPaTMBHOTO o06cnykBaHe (HAQO) u XapTata Ha KAMEHTa Ha
WNHCNEKUMATA, CbOOPasHO (hyHKUMUTE, 3a/TI0)KEHW B Y CTPOMCTBEHUA NPaBUIHUK Ha MHCNEKLUMATA.
(2) ,AQMMHMCTPATMBHO 06CNy)XXBaHe” e BCsAKa AEMHOCT MO  M3BbpLUBaHE Ha
aAMWHUCTPATMBHIY YCNyru OT CTPYKTypata Ha P IOCB-byprac.
(3) ,,AOMUHUCTpaTMBHa ycnyra® e

1 n3aaBaHe Ha MHAMBUAYaNHN aAMUHUCTPATUBHI aKTOBE, C KOMTO Ce YA0CTOBepsiBaT
(hakTu C NpaBHO 3HaYeHMUE;

2. n3aaBaHe Ha MHAVBUAYa/IHU aAMUHUCTPATMBHU aKTOBE, C KOMTO Ce Npu3HaBa Mu
OTpMYa ChLLECTBYBAHETO HA NpaBa UM 3afb/HKEHNS;

3. 13BbPLUBAHE Ha APYrV aAMUHUCTPATUBHU AEWCTBUS, KOUTO MpefCcTaBNsBaT 3aKOHEH

VHTEPEC 3a (IM3NYECKO WU FOPUANYECKO NIULIE;
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4, KOHCY/NTaLuuTe, NPeAcTaBsBaLliM 3aKOHEH VHTEPEC 3a (IM3NUYECKO WU OPUANYECKO
NMUe OTHOCHO aMWUHMCTPATVMBHOMPABEH PEXWM, KOMTO Ce AaBaT Mo cuiata Ha
HOPMaTMBEH aKT UMM KOWUTO Ca CBbP3aHW C U3faBaHe Ha afMUHMUCTPATUBEH aKT UK C
M3BbPLLBAHE HA afIMAHMCTPATVBHA YCNYra;

5. eKCrepTn3nTe, NpeacTaB/sBally 3aKOHEH MHTEPEC 3a (PU3NYECKO MAW HOPUANYECKO
n1ue, Korato HOPMaTVBEH aKT NPeaBMXK/aa TSXHOTO M3BbPLUBAHE KaTo 3afb/HKEHNS
Ha aAMUHUCTPALIMATA Ha AbPXKABEH OpraH 1AM OT OB/laCTeHa OpraHM3aLys.

4 "BbTpellHa agMMHUCTpaTMBHA ycnyra" e agMUHUCTpPaTUBHA YCnyra, KOATO efuH
aAMWHUCTPATMBEH OpraH npeaocTass Ha ApYr 3a OCbLLeCTBABaHE Ha HEroBUTe NPaBOMOLLMS.
(5) "ALMUHUCTPATMBHA ycnyra" He e U He ce Bnucea B Cnucbka Ha YHUUUMpPaHUTE
HavIMeHOBaHUA Ha agMuHUCTpaTuBHUTe yenyrn (CYHAY):
1 npefocTaBsHe Ha MH(opMaLus;
2. npueMaHe Ha CUrHasm (MO Pas/INYHN KaHa/In - YCTHU, MUCMEHW, MO eNIEKTPOHEH MbT
n ap);
3. M3roTBAHE Ha [OKYMEHTW, KOWUTO Ca 4acT OT npoueaypata Mo npefocTaBsaHe Ha
KpaiHaTa ycnyra.

(6) Cny>xuTtennTe OT 3BeHaTa, KOMTO MPeAOCTaBAT afAMUHUCTPATUBHM YCNYT HA FpaXaaHMTe
W FOPUANYECKUTE NLA Ca [UTbXKHU Aa cna3BaT YCTaHOBEHWTE NMPUHLMNK, KaKTo U Aa:

1 npefocTaBAT paBeH JOCTHM 40 aAMUHUCTPATUBHUTE YCNYTY,

2. NPefoCcTaBAT Mb/HA MHGoOpMauna 3a akToBeTe, aAMWHUCTPATUBHUTE YCAYrn W
[e/CTBMATa, U3BbPLUBAHUN MPY OCHLLECTBSABAHE HAa aAMUHUCTPATUBHOTO 0OC/TY)XXBaHE,;

3. NMpefocTaBAT MHGopMauUMa 3a pasvMyHM  (OopMM U HauMHM Ha 3adBsiBaHe Ha
aAMUHUCTPATUBHN YCNyru,

4. npoBexaaT NnepuoanyHO Npoy4ysBaHe, M3MepBaHe W yNpaBnbHUE Ha YOOB/ETBOPEHOCTTA
Ha NoTpebuTennTe, Kato eXerofHo nyonuvKysaT pe3ynTaTuTe Ha WUHTEPHeT cTpaHuuaTa
Ha VHCMEeKUUATa,;

5. MMaT OT3MBYMBO OTHOLLEHME KbM MOTPeOUTENNTE Ha YCNYru, Aa He YPOHBAT MPecTuka
Ha MWHUCTEPCTBOTO M Aa He MnopaXhaT CbMHEHWS OTHOCHO 6e3npucTpaHoCcTTa npu
npefocTaBsHe Ha YCyruTe,;

6. ocurypsieat cy)ke6bHo cbbupaHe Ha MH(opMauuaTa, HeobxoaMma 3a NpPesocTaBAHeTo Ha
3asBeHa afMMHUCTPaTMBHA YC/yra;

7. KOOpAMHMpAT W OCbLUECTBABAT Bpb3ka NPM HEOOXOAMMOCT C BCUYKM  CTpaHu,
3aMHTEpecoBaHN OT Nojo6psBaHe Ha afAMUHUCTPATUBHOTO 0OC/YXKBaHE;

8. MmpefocTaBAT MH(opMaLMA OTHOCHO Bb3MOXHOCTTA 33 Pas/IMyHM HauMHW Ha niallaHe Ha
Ob/DKUMUTE Takcu, MO MOBOJ Ha 3asBeHUTE afMUHUCTPATUBHU YCIYrn - No 6aHKOB MbT
/N eneKTPOHEH MbT, C NAATEXHa KapTa u/unu B 6poil;

9. cnyxxutenuTe cnasBat W3McKBaHMATa Ha [nasa [leta, Pasgen | 3agb/keHue 3a
feknapupaHe no yn. 35 ot 3NKOHI 1 3a ycTaHOBsAIBaHe Ha KOH(/INKT Ha UHTEPEeCK B
PNOCB npwv nony4yaeBaHe Ha CUrHaIM, CbhAbpXKaLM TBbPAEHUSA 32 HAIMYME HA KOpynuus,
KOPYNUWOHHW NPOSABU U/UIN KOHQIMKT Ha UHTepecu/u3Mamu, HepegHOCTH, 3/10ynoTpedu

n ap.

Un.3. (1) PbkoBOAUTENAT Ha 3BEHOTO, NPeAOCTaBALL0 aAMUHUCTPATUBHU YC/TyTn MOXeE Aa
MHUUMMpa [0 AMpPeKTopa, NWCMeH [OKMaf BbB BPb3KA C OCUrypsiBaHe Ha CpeacTsa Wu
npeanpuemMaHe Ha MepKW 3a MOBMLLIABaHE Ha KauyecTBOTO Ha MpefoCTaBAHUTE YCayru wu/wvnu 3a
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noBMLLIaBaHe Ha NPOJecKoHanHaTa KBaMguKaLums Ha CNyXXTennTe, yyacTBally B NPeAoCTaBAHETO
Ha aAMUHUCTPATUBHUTE YCIYT L.

)] [loknaabT no an.l TpsiéBa Aa e apryMeHTMpaH W MOAKPENeH C HeOOXOAMMMTE aHaM3N 1
pasueTw.

FMABA BTOPA
Pasgen |

OpraHu3aunsa Ha afMMHUCTPATMBHOTO 06CNYy)XKBaHe

Un.4. (1) AOMUHUCTPaTMBHOTO 06cny>kBaHe B PMMOCB - byprac ce ocbluecTBsiBa upes ,,LIeHTbp 3a

aAMUHUCTpaTMBHO o06cnyBaHe” (LLAO), ampekums ,,AOMUHUCTPATUBHK, (UHAHCOBN W
npasHu geiHoctn” (APrA), Hamupaula ce crpagarta Ha PMIOCB: k-c ,,J1asyp*, yn. ,,Mepywpmua” Ne
67, eT. 1

(2) MpepocTaBsAHETO Ha agMUHUCTPaTMBHY ycnyrin B PIOCB ce ocblecTBABa OT C/YXXUTeNN
B obLlaTa aAMUHUACTPaUMsi C HENOCPeACTBEHO CbTPYAHMYECTBO MeXAY OTAENHUTE 3BeHa OT
cneuuanmsvpaHata agMuHUCTpaumsa, W Apyr MHCTUTYLUW MPU U3BBPLLUBAHE HA WHTErpupaHu
aMUHNCTPATMBHK YCNYrK, CbIacHO NpaBuaaTa Ha JOKYMeHTo060poTa 1 1eNoBoaHaTa AeNHOCT.

(3) PMOCB-byprac 3agb/mKUTENHO M3M0N3BA /IOFOTO HA AbpXXaBHaTa aAMUHUCTPpaLMSA Npw
M3roTBAHE Ha WH(OPMALMOHHM MaTepuasn, Ha KyTusiTa 3a MHEHMS W KOMEHTapw,
NH(OPMAaLMOHHN Tabna, MHTePHeT CTpaHuLa.

(4) OcHoBEH eneMeHT B MpoLeca Ha YCbBbPLUEHCTBAHE Ha aAMUHUCTPATUBHOTO 06C/YXXBaHe
e NoBULLaBaHe MMUAXa 1 OBEPUETO KbM aAMUHUCTPaLMATA U Ka4eCTBOTO Ha MpuemMa.

(5) BCMUKM NPUHUMNKX M CTaHAAPTU MO OTHOLUEHWE Ha aflMUHUCTPATUBHOTO 06CNyXXBaHe,
NH(OPMAaLMOHHNTE M KOMYHMKALMOHHUTE KaHa/M ca onucaHyW B Xaprara Ha K/vMeHTa U Ha
NH(OPMALMOHHOTO Tab/10, KaKTO 1 ONOBECTEHM Ype3 MHTEPHET CTpaHMLaTa Ha UHCNeKUmsTa.

(6) PaboTHOTO BpemMe Ha LIAO 3a pabota ¢ knmeHTn e oT 09:00 4u. go 17:30 uyaca, BCeKu
paboTeH aeH 6e3 NpeKbCBaHe.

(7) B cnyyamTe, Korato MMa MOTPeOUTENN Ha agMUHUCTPATUBHU YCNYrM B Kpas Ha
065BEHOTO paboTHO Bpeme, paboTata Ha LIAO npoabmkaBa A0 MPUKIKOUBAHE Ha TAXHOTO
06Cny»BaHe, HO He MoBeYe OT [1Ba aCTPOHOMUYECKM Yaca, cnefl 065BeHOTO paboTHO BpeME.

Pasgen Il
MpefocTaBsHe Ha MHOPMALUSA Ha aAMUHUCTPATUBHOTO 06CYXBaHe U
aAMUHNCTPATUBHUTE YCyTrK

Un.5. (1) Cnyxutenute ot LIAO ocbllecTBABaT Bpb3Kata C OCTaHaIMTE 3BeHa OT
afMVHUCTPaLMATA NO MOBOA afMUHUCTPATUBHOTO 0OCNYXXBaHe, KaKTO M MU3Mb/HABAT (PYHKLUMMTE
Ha nocpefHuK mexXxay 3aasutenute n PMUIOCB Byprac npu 3aaBsBaHe, 3annallaHe u nosy4vasaHe
Ha eNeKTPOHHU afMUHUCTPATMBHM YCNyru Mo pefa Ha Hapegb6arta 3a o6uwmTe M3UCKBaHUS KbM
NH(OPMALNOHHNTE CUCTEMU, PETUCTPUTE U €NIEKTPOHHUTE aAMUHUCTPATUBHU YCYTW.
(2) Cnyxutenute ot LLAO:
1 ocurypssatr MH(opmaums 3a pefa, opraHusaumsTa U BUAOBETE YCAYTM W3BBLPLUBAHW OT
agMuHucTpaumaTa Ha PMOCB -byprac;
2. VH(opMauusTa 3a aAMUHUCTPATMBHOTO 06CNYXXBaHe, CrefBa fa obae:
- fACHa, TOYHa, [OCTOBEepPHa, 0bLLopa3bupaeMa, CUCTEMATU3NPaHA U Mb/IHa;
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- [OCTBIMHA 3a X0pa C YBPEXAaHNS;

- 06e3 abpeBunaTypu, CbKpaLLeHNs 1 NpenpaTku.

3. nosyyaBaTt M perucTpupar 3anuteaHMs OT O6L XapakTep WM HacoysaT BbMPOCUTE MO
KOMMETEHTHOCT A0 CLOTBETHUTE 3BeHa OT CrneLuannsmpaHara agMMHUCTpaLuS;

4. pasACHABAT M3MCKBAHWATA, Ha KOMUTO TPsAbBa [a OTroBapAT 3asB/IEHNETO WM UCKAHETO 3a
OCbLUECTBSIBaHE Ha afMUHWCTpaATMBHATa YCNyra, anbata, MNPOTECTbT, CUTHATBT WM
npeaIoXeHNeTo, CbrMacHO YCTaHOBEHUSA B HOPMATUBHUTE AOKYMEHTU pep;

5 npuemar 3asB/IeHNs Y UCKaHWS, XXanbu 1 NpoTecTn, CUTHaIX N NPeS/IOKEHNS;

6. npuemar 3afBMEHMA M PErucTpupar YCTHW 3anuTBaHMA MO 3akoHa 3a [oCTbh A0

obLecTBeHaTa nHhopmMauus (340U);

npoBepsABaT Mb/IHOTaTa Ha JOKYMEHTaLMATa 3a BCAKa afMUHUCTPATUBHA YCyra,;

faBat MHpopmauma 3a xofa Ha paboTtara Mo npenuckara;

9. ocCblUecTBABAT BPb3Ka C OCTAHA/IUTE 3BEHA OT aAMWHUCTPALIMATA MO MOBOJ OCLLLECTBABaHE
Ha afIMUHUCTPATMBHOTO 06CY)KBaHe;

10. HacouBaT NOCTBLAWANTE 3aSB/IEHNUS U UCKAHWS, XXanbu 1 NPOTeCTW, CUrHAIN U NMPeAI0XEHNS
KbM CbOTBETHUTE [TbXHOCTHW /MLQ, CbINAaCHO BbTpelwHWTe npaBwna 3a 060pOT Ha
eNeKTPOHHU AOKYMEHTU N JOKYMEHTU Ha XxapTueH Hocuten B PUOCB.

© N

3) Cnyxuten, oOTKasan fa npeaocTaBy  McKaHata MHGopMauma no  anl Hocu
AucuMnvHapHa OTFOBOPHOCT MO peaa Ha un.89 1 cnefpalimTe OT 3aKOHA 3a AbPXKABHUSA CNYXUTEN.

Un. 6. OpraHusaumsaTa no M3nbJHEHWETO Ha 3aABEHUTE afMUHUCTPATUBHW YCyru Ce U3BBLPLLBA OT
AMPEKUMUTE, B YNUTO (DYHKLMK € NpefBuaeHa Takasa [eHOCT.
Un. 7. 3adBneHuATa/McKaHNATa 3a U3BbPLUBAHe Ha aAMUHUCTPaTUBHKU ycnyrn o PUOCB-byprac,
morar Aa ce rnogasart Mo C/iegHUTE HAYNHW:
YCTHO;
Ha macto B agMuHucTpaumata Ha PMMIOCB-byprac B UAO;
Upes nnLeH3mpaH NoOLLEeHCKM onepaTop;
Ha enekTpoHeH afpec: riosvbs@unacs.bg;
Upe3s Cuctemarta 3a CUrypHO enekTpoHHO BpbusaHe (CCEB);
Upes cucTemaTa 3a eNeKTPOHEH 06MeH Ha cbobLeHusTa (CEOC);
Upes Mnathopmara 3a 40CTbN 40 06LLECTBEHA MH(OPMaLS.
yn. 8 (1) NckaHusATa, oTnpaBeHN YCTHO ce OTpas3sAT B [MPOTOKON 3a YCTHO 3asiBABaHe Ha YCNyru
(MpwnoxeHne Nel), KOWTO Cce nMoOMbABa OT CAYXWTEN B 3BEHOTO, MpPefoCcTaBsLLO
aAMUHUCTPATMBHATA YCNyra Uamn oT CNyXWUTeN oT AeNI0BOACTBOTO Ha MHCMEKUMATA.

2 [MpOTOKONBT 3a YCTHO 3asBBAHE Ha YC/yrn ce perucTpupa B [efioBogHara cuctema u
CTaBa Hepa3/jefiHa vacT OT npenuckaTa no npeaocTaBeHaTa ycnyra.

NOoOo O WDN R

Un. 9. VckaHusiTa nogadeHn no nowjara, Mo efleKTPoHHa nowa, hakc unmM Aapyr TeXHUYecKu
Bb3MOXEH HauMH npeauM W3TWYaHe Ha [afeH CpPoK, Makap M W3BbH pabOTHO BpeMe Ha
afAMUHUCTpauusTa, ce cMaTart nodageHn B CPoK.
Un. 10. (1) Mperneq Ha AOKYMEHTMTE, CbXpaHsiBaHW B MHCMEKUMATA OT 3asBUTENA 3a A0CTbMN A0
obulectBeHa MHGopMaums no yn. 26, an. 1, 1. 1 ot 30U, ce n3BbPLUBA Ype3 pasriexaaHe Ha
OpUrnMHasa Uan Konus, Kato 3BeHOTO, KOETO MM CbXpaHaBa OCUTypsiBa NMOMELLEHMe, B KOETO Aa bbae
N3BbPLLEH Npernes.

2 Mo Bpeme Ha npernefaa Ha AOKYMEHTUTE, 3afb/DKUTENIHO NPUCHLCTBA CAYXWUTEN OT
3BEHOTO KOETO CbXpaHsBa CbOTBETHUA LOKYMEHT.
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Un. 11. (1) IHdopmaLms n NpefocTaBAHETO Ha LOKYMEHTU, Cb3LafeHN B pe3ynTaT Ha M3BbpLUeHa
aAMUHUCTpaTMBHA Yycnyra (aAMUHUCTPATMBHM aToBe, YBELOMMUTESIHW MWUCMA, YLOCTOBEpPEeHUs,
cepTudukatM n gp.) ce mssBbpluBa ot cnyxuten B LLAO, aupekuusa A®I[, upes nuueH3npaH
MOLLIEHCKN OMnepartop, MO efIeKTPOHEH MbT WM MPU >KefaHue Ha 3adaBUTEeNA - IMYHO HA MACTO B
LLAO, ocBeH B C/lyyauTe, KOrato HOpMaTMBHO He e onpefesieH Apyr ped, Moxe Aa 6bae nonyyeHa
oT:

1 [ANBXHOCTHOTO /ULe B LeHTbpa 3a afMUHUCTPATMBHO 06CNYy)XBaHe, Hamupall, ce B
crpagata Ha PIOCB - byprac;
WHTEPHET afpec: Www.riosvbs.com
NH(OPMaLMOHHO Tabso;
TeneghoH 056 813 212; 056 813-205
e-mail riosvbs@unacs.bg

oo

2 O6pasuy Ha 3asB/ieHUA/MCKaHWs 3a NpefocTaBsAHe Ha afMWHUCTPATUBHMW YCIYrn ca
Ha pas3nosoXeHue:
1 B LeHTbpa 3a aMUHUCTPATUBHO 0BCNYXKBaHE,
2. Ha VHTepHeT agpec: http://www.riosvbs.com/home/menu/1115 ¢ Bb3MOXHOCT 3a
N3TErNsHe.
Un. 12. Korato W3BBLPLLUBAHETO Ha ycnyrata He e OT KomneTeHTHocTTa Ha PMOCB-Byprac u
WHCNeKUUATa He e CcTpaHa Mo WM3Mb/HEHWETO, Npenuckara ce M3npawla no KOMMETEHTHOCT [0
opraHa, KOMTO e KOMMETEHTEH [a A U3BbPLUN.
Un. 13. ickaHeTo 3a M3BbpLUBaHE Ha ycnyra MOXe [a ce 3asABABa MO €/IEKTPOHEH MbT Mpe3
Cucrtemarta 3a cUrypHo enieKTpoHHO BpbusaHe (CCEB), nopabpXaHa oT [bpyaBHa areHuus
,ENEKTPOHHO ynpasneHue” Ha agpec: https://edelivery.egov.bg/
Un. 14. (1) 3annawaHeto Ha Ab/DKUMUTE TaKCU Ha YCyru Ce U3BbpPLLBA CbIIACHO TapudaTa Ha
TaKCuTe, KOMTO Ce c1>6v|paT B CMCTemMaTa Ha MMHVICTepCTBOTO Ha OKO/lHaTa cpeja U BoanTe
(Mpwveta ¢ MMC Nel136 ot 13.05.2011 r., ¢ mocn. u3Mm. n gon. 6p.60 ot 07.07.2020 r.)
(2) 3annaw@aHeTo Ha AbMHKUMUTE TaKCUM W LEHW Ha YCMyrm MOXe fa ce M3BbplM No

CMeHNSA HauWH:
1 Mo 6aHKoB MbT: O6WMHCKa 6aHKa - byprac, IBAN: BG28SOMB91303137007401,
BIC: SOMBBGSF
2. B 6poii Ha Kaca (10 20 neBa)
3. 4pe3 MOC-TepMnHan B Kacarta Ha MHCMNeKuuaTa.

(3) MoTpebuTenuTe Ha agMUHUCTPATUBHU YCIYTrK Ce MHAOPMUPAT 3a Bb3MOXKHOCTTA 3a
M3BbPLUBAHE HA KapTOBM MawaHus C MOCTaBsAHE Ha CbOOWEeHWs U yKasaTeNHW Tabenn B
nometleHneTo Ha LLAO, KakTo 1 Ha MHTepHET cTpaHuuata Ha P IOCB-byprac.

(4) Oupekumsa API n3BbPLLBA EXKErOfeH aHaIM3 Ha ed)eKTMBHOCTTA OT NpUIaraHeTo Ha
KapToBM MfalaHus, BHeAPSBAHETO W NpuiaraHeTo Ha pas/IMYyHM  HauMHM 3@ MaLlaHe,
NH(OPMMPAHETO N HaCbpYaBaHETO Ha MNOTPeGUTENINTE 3@ U3MOI3BAHETO WM.

Un.15. (1) WHgopmauuata 3a agMUHUCTPATMBHOTO 06CNY)XBaHe ce akTyanusupa B 7 (cegem)
[HEBEH CPOK OT B/IM3aHE B CW/a Ha NPOMEHWUTE B HOPMATUBHUTE aKTOBe;

(2) AkKTyanmsaumsTa ce WU3BbpLUBA €LHOBPEMEHHO BbLB BCUYKM  WH(OPMALVOHHM
cpefcTBa - bpoLypn, AUMNAHKN, UHPOPMALMOHHY Tabna, MHTEPHET - CTpaHuLaTa Ha UHCMEKLMATA;
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(3) HanmmeHoBaHVATA Ha aAMWUHUCTPATUBHWUTE YCMYTM BbB BCUYKM WH(POPMALMOHHU
maTepvasn, KakTo W BbB BCUYKM €NIeKTPOHHW 6a3n [aHHW, Ce W3Mon3BaT W Mnomnbisar B
CbOTBeTCTBUE C Pernctbpa Ha ycnyrute (CYHAY);

(4) CnuCbKbT Ha YyHU(MUMPAHUTE HAUMEHOBAHWUSA Ha agMWHUCTPATUBHWUTE YCNYru ce
nybnvkysa B CucTemaTa 3a CaMOOLIEHKa Ha aAMWHMCTpPaTMBHOTO o6cnyxsaHe (CCAQ) Ha
efleKTPOHeH agpec: https://ariisda.government.bg/

(5) B Cwucrtemata 3a caMOOLiEHKa Ha afMWUHUCTPATUBHOTO OBCNy)XBaHe Ce BbBEXJa M
OTYNTA CCTOAHUETO Ha aAMUHUCTPATUBHUTE YCNYrW, CbIrNacHO HaumeHoBaHuATa UM B CYHAY.

(6) ApgmMuHuUcTpaTMBHUTE ycnyru, npegocTtassaHu oT PUOCB ce 3asBsBaT 3a BN1CBaHe B

Peructbpa Ha ycnyrute no efeKTpoHeH MbT upe3 VIHTerpupaHata MH(OPMaLMOHHA cucTemMa Ha
ObpxxaBHata agMuHuctpaumns (MACOA).
Un.16. (1) AupekTtopbT Ha PUOCB-byprac cwc 3amnoBes onpefens CNy>XUTennm OT UHCMeKUmATa,
KOMTO [a M3BbLPLUBAT MOMb/BaHe Ha pasfenmte B [OAWMWHWA OTYeT 3a CbCTOAHMETO Ha
aAMUHUCTpaumsaTa u Cuctemara 3a caMOOLEHKa Ha afiMUHUCTPATMBHOTO 0OC/y)BaHe, HaMupaLm
ce B WHTerpupaHa uHMOpMaUMOHHA CUCTeMa Ha AbpXaBHaTa agmuHuctpauus (MWCAA) Ha
eneKTpoHeH agpec: https://ariisdagovemmentbg

2 Mpy Bb3HMKBAHE Ha HEOOXOAMMOCT OT BMMCBaHE Ha HOBa aAMUHWUCTPATVMBHA YCNyra,
N3MeHeHWe B MH(opmaLmaTa 3a ycnyrara (HaMeHOBaHVe, CPOKOBe, JOKYMEHTH, 3annatlaHe n ap.)
Wn 3ainyaBaHe Ha CbLUeCTBYBalla afMUHUCTPATUBHA YCnyra, AUPEKTOPLT Ha AUpeKuuaTa,
npefocTassLla ycnyrata npasv NpeaioxeHve B 5-AHeBeH CPoK [0 [AupeKTopa, KOMTO Bb3nara Ha
avpekums AN fga u3BbplIM 3adBABAaHETO Ha 06CTOATENCTBATA MO E€NeKTPOHEH NbT upes

NNCAA.

(3) BnwnceaHeTo B Permctbpa Ha YCnyrute Ha M3MCKyemaTa MH(opmaums, CbriacHo
HapenbaTta 3a agMWHUCTPATUBHUSA PErncTbp, KakTo W MNPOMEHUTE B Hed Ce W3BbpLIBa OT
CNY)XUTEeNW, ONpefesieHn CbC 3anoBef Ha AWMPeKTopa, B CPOK OT 3 AHM OT [EeHA Ha BMWCBAHETO,
CbOTBETHO Ha NpPOMAHaTa WM 3a/IM4aBaHETO Ha agMUHUCTpaTMBHATA ycnyra B Peructbpa Ha
ycnyrure.

(4) OTroBopHOCTTa MO 3aAb/DKEHWETO 3a akTyanM3npaHe Ha MHGopMaumsata B
AOMUHUCTPATUBHUA PETUCTBP Ha YCNYrnTe e Ha AMPeKTopa Ha avpekums APIL v ampekTop Ha
AVpeKums, npegocTasaa agMUHUCTPATUBHN YCYT.

Un. 17. PNOCB npepoctaBa crnegHUTe afMUHUCTPATUBHW YCyrn, BMucaHW B Permctbpa Ha
ycnyrute http://www.riosvbs.com/home/menu/1310 :

AIMWUHUCTPATMBHU YCYTK, CBbP3aHM C ornasBaHe YncToTara Ha aTMocepHUs Bb3ayx U
npefoTBpaTsABaHe Ha 3aMbPCSIBAHETO

T. 1 309 OueHKa Ha JOKNaau 3a pe3ynTaTuTe OT U3BbPLLIEHN COGCTBEHM HEMPEKbLCHATM N3MepBaHWs

T. 2. 514 CvrnacyBaHe Ha 6posi U pasnofioKeHWEeTO Ha aBTOMATUYHM CPeAcTBa 3a M3MepBaHe,
13M0/13BaHN 338 COOCTBEHM HEMPEKBLCHATY U3MepBaHMWA

T. 3. 524 CvrnacysaHe Ha U3K/IHOYEHUS OT 3a4b/DKUTENHUTE pa3Mepy Ha TOYKWTE 3a B3eMaHe Ha
npo6u/n3BagKy Npu COGCTBEHN NEPUOANYHI N3MepPBaHUA
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T. 4. 526 V3gaBaHe Ha PelueHune 3a 0CcBOOOXKAaBaHe OT 3a[b/DKEHME 3a Cras3BaHe Ha HOpMM 3a
HeopraHu3vpaHy eM1UcUn 1 onpeaensiHe Ha HeopraHu3“paHu eMmncun

T. 5. 556 M31aBaHe Ha PelleHue 3a YTBbp)K4aBaHe Ha CXeMa 3a HamasiiBaHe Ha eMuUcumTe

T. 6. 724 CbrnacyBaHe Ha pasrofioKEHNETO U BPOS Ha TOUKUTE 3a B3emMaHe Ha Mpobu/n3Bafdkuy 3a
n3MepBaHe Ha EMUCUNTE Ha BPeHW BELLIECTBA, M3MyCKaHN B aTMOCHEPHUSA Bb3ayX

T. 7. 1616 V3gaBaHe Ha PelleHMe 3a 0CBOO0XAaBaHE OT 3aAb/DKEHUATA 3a Cra3BaHe Ha HOPMUTE Ha
06LWM eMUCUN 1 oNpeaensiHe Ha HOPMK 3a 0BLLM eMUCKn

T. 8. 1617 N3gaBaHe Ha PelleHne 3a yTBbpXKAaBaHe Ha [n1aH 3a ynpasieHne Ha pa3TBoOpUTENN

T. 9. 2245 CuvrnacyBaHe o6xBaTa 3a W3MepBaHe, W3MO/3BaH NPV M3BbLPLUBAHE Ha COOGCTBEHU
HenpeKbCHaTN U3MepBaHUA

T. 10. 2522 V13gaBaHe Ha CTaHOBMLLE 3a MOTBbPXK/AaBaHe Mb/HOTAaTa U CbOTBETCTBMETO Ha [oKnaaa
3a nonuTMKara 3a npefoTepaTaBaHe Ha ronemu asapuu (AMNMNTCA) Ha NpeanpUATME/CbOPBKEHME C
HNCBLK PUCKOB NOTEHLMaN

T. 11. 2523 PerncTpaums Ha MHCTaaummn, U3BbpLUBaLLy AeHOCTY € ynoTpeba Ha pa3TBopuTent
T. 12. 3005 3naBaHe Ha y40CTOBepeHMe 3a perucTpaumsa Ha CpeaHn ropuBHU MHCTanaunm

T. 13. 3209 BnuceaHe B perncrbpa Ha NpomMsHa M M3[aBaHe Ha YAOCTOBEPeHWe 3a akTyasHO
CbCTOAHME Ha CPeAHU FOPMBHU UHCTAALUN

T. 14. 3208 V13gaBaHe Ha 3anoBej 3a 3a/iMyaBaHe Ha MHCTanaumaTa OT perncropa 3a MHeTanaummuTe,
M3BbPLUBAWM AEMHOCTM C ynoTpebata Ha pasTBOpUTENM U 06e3cunBaHe Ha M3[aAeHOTO
YOOCTOBEPEHME 3a perncTpaums

T. 15. 3212 Pernctpaums Ha NpoMsiHa B 06CTOATENCTBATA 3a UHCTanauumTe, U3BbpLUBALLM AENHOCTU
Cc ynotpebara Ha pa3TBOpUTENN 1 U3[aBaHe Ha YA0CTOBEepeHMe 3a CbOTBETHATa NPoOMAHa

T. 16. 3213 V3naBaHe Ha pa3peLueHme 3a ynotpeba Ha 60K, NakoBe 1 aBTOpenapaTypHUTE NPOAYKTU
3a Lie/InTe Ha Bb3CTAHOBABAHETO W MOAAPBXKKATA Ha 06EKTU, OnpefeneHn Kato KyTYPHN LLEHHOCTU

AIMUHUCTPATUBHN YCNYTW, CBbP3aHN € 6MO/IOrMYHO pasHoo6pasme, 3allUTEHN TEPUTOPUN U
30HU

T. 17. 1382 13gaBaHe Ha MMCMO 3a MNpeLeHsiBaHe BEPOSITHOCTTA OT Bb3AENCTBUE BbPXY 3aLLMTEHUTE
30HM Ha NsiaHoBe, Nporpamu, MNPOEKTU N UHBECTULMOHHWN NPEASIOKEHNA U TEXHUTE U3MEHEHUSA WA
pasLmpeHns

T. 18. 1411 V3paBaHe Ha PelueHWe MO OLIEHKa Ha CbBMECTMMOCTTa Ha NJaHoBe, Mporpamn u
WNHBECTULIMOHHW HamepeHws

T. 19. 1845 CbrnacyBaHe Ha AEeMHOCTM B 3alUTEHM TEPUTOPWUM, W3BBH HaLMOHA/HM MNapKoBe,
pe3epBaTn 1 NOAALPXKAHM pe3epBaTy

rp. byprac, k-c /lasyp, yn. ,,[epywmua” 67, et.3, .K.388
Ten: +359 56 813205, Pakc:+359 56 813 200
e-mail: riosvbs@unacs.bg
WWWW.Tiosvbs.com


mailto:riosvbs@unacs.bg
http://www.riosvbs.com/

PEMYBJ/IMKA BbJITAPNHA

MUWHUCTEPCTBO Ha OKONHATa cpefa U BOAMTE
PervoHasiHa MHCMEKLMS MO OKO/IHATa cpeja u BoauTe - byprac

T. 20. 2244 N3pnaBaHe Ha PerncTpauvoHHN KapTu
T. 21. 2797 Peructpaums Ha AVBW XXUBOTHU
T. 22. 3211 PerucTpupaHe Ha 6UIKO3aroTBUTENIEH MYHKT W/WNW CKNag 3a GUKu

T. 23. 3207 PeructpupaHe Ha MYyHKT WAW CKNag 3a WM3KynyBaHe Ha HEMOAJ/IOKEeHW Ha MbpBMYHA
06paboTKa GUNKN 3a HYXKANUTE Ha NPOM3BOACTBOTO

T. 24. 3210 PernctpupaHe Ha NyHKT 3a U3KynyBaHe Ha 0X/1H0BU

ALMWHUCTPATUBHU YCyrK, cBbp3aHn ¢ npoueaypute no OBOC n EO

T. 25. 339 M3gaBaHe Ha NMUCMO 3a onpefensHe Heo6XoAMMUTE AENCTBUSA, KOUTO Bb3TOXKUTENAT Ha
WNHBECTULMOHHOTO Npe/ioXKeHVe TpsabBa Aa npeanpuemMe 3a U3faBaHe Ha peLueHve 3a npeLeHsBaHe
Ha HeoOXOAMMOCTTa OT M3BbPLUBAHE Ha OLEeHKa Ha Bb3AeWCTBMETO BbPXY OKOMHATa cpefa Wam 3a
n3[aBaHe Ha peLLeHre Nno OLeHKa Ha Bb3AeNCTBMETO BbPXY OKOJSIHATa cpefa

T. 26. 1146 V3paBaHe Ha MMCMO 3a OnpeaensiHe HeOOXoAMMUTE AENCTBUSA, KOMTO Bb3NOXKMUTENAT Ha
nnaHa/nporpamata TpsabBa [fa MpeanpueMe 3a MW3[aBaHe Ha pelleHWe 3a MpeLeHsBaHe Ha
Heo6X0AMMOCT OT EKONOrMYHa OLeHKa WK 3a U3[aBaHe Ha CTaHOBULLE MO eKOIOrMyHa OLEeHKa

T. 27. 1389 V3pnaBaHe Ha PelleHmne 3a npeLeHsBaHe Ha HEOOXOAMMOCTTa OT €KO/I0rMYHa OLEHKa Ha
nsaHoBe 1 nporpamu

T. 28. 1615 N3aaBaHe Ha PelueHue 3a npeLeHsBaHe Ha HeOOX0AMMOCTTa OT M3BbPLLUBAHE Ha OLeHKa
Ha Bb3[eNCTBUETO BbPXY OKO/MHATa cpesa

T. 29. 2195 N3aaBaHe Ha peLleHme Mo OLEHKa Ha Bb3AeiCTBMETO BbPXY OKO/HATa cpefa
T. 30. 2468 N3pnaBaHe Ha CTaHOBNLLE MO eKONOrMyHa OLeHKa Ha niaHoBe 1 Mporpamm
ALMUHUCTPATUBHU YCYTW, CBBbP3aHW C yrpaB/ieHre Ha OTnagbLumTe

T. 31. 719 V3gaBaHe Ha perucTpauuMoHeH [AOKYMEHT 3a W3BbpLUBaHE Ha AEeMHOCTM MO
TpaHcnopTMpaHe Ha OTnaabuUn

T. 32. 723 YTBbpPXK/aBaHe Ha paboTHM NICTOBE 3a Knacugunkayma Ha oTnagbLm

T. 33. 927 3paBaHe Ha permcTpaumoHeH AOKYMEHT 3a U3BbpLUBaHE Ha AEMHOCTU MO TPeTMpaHe Ha
oTnagbLm

T. 34. 1609 N3naBaHe Ha Pa3peLueHue 3a M3BbPLUBaHE Ha JeMHOCTY MO TPeTUpaHe Ha oTrnagbLy

T. 35. 1390 M3paBaHe Ha CTaHOBNLLE 3a CblNacyBaHe Ha MPOEKTW 3a PEKYNTUBaLMA Ha HapyLUeHW
TepeHu, 3a NoL06PABaHEe Ha 3eMU 1 3a OMOI30TBOPSABAHE HA XYMYCHUSA MNiacT

T. 36. 2316 3paBaHe Ha CTaHOBMLLE 3a OCHOBHO OXapaKTepu3npaHe Ha oTnagbLuuTe
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T. 37. 2527 lNpeKpaTsBaHe AeNCTBMETO Ha PaspeLleHue 3a M3BbPLUBAHE Ha AENHOCTM MO TPeTUpaHe
Ha oTnagbuu

T. 38. 2528 V3meHeHWe W/vnu [OMbAHEHWE HAa PerucTpaumMoHeH LOKYMEHT 3a M3BbpLUBaHe Ha
[eHOCTN ¢ oTnagbum

T. 39. 2752 WN3meHeHWe w/unu AONbiHEHWe Ha PaspelleHve 3a M3BbpLUBaHe Ha [eHOCTU Mo
TpeTupaHe Ha oTnagbLum

T. 40. 2754 lNpeKpaTaBaHe [eNCTBMETO Ha YTBbP/AEH PabOTEH NNCT 3a ONpefeneH Ko oTnagbk

T. 41. 3042 TpekpaTsBaHe Ha [OENCTBMETO Ha PErMCTPaLMOHEH AOKYMEHT 3a W3BbpLUBAHE Ha
[eHOCTN C 0TNagbum

Ycnyru, npefoctaBsHM OT BCUYKM afMUHUCTpaLun
T. 42. Ycnyra 2 lNpefocTtaBsaHe Ha AOCTBN A0 06LLecTBeHa MH(opmMaums
T. 43. Ycnyra 2134 3aaBaHe Ha y40CTOBEPeHME 3a ocuryputeneH goxos (YTl 2)
T. 44. Ycnyra 2133 3aaBaHe Ha y40CTOBEpeHMe 3a ocuryputeneH ctax (YT 3)

Yn. 18. CpoKbT Ha OTrOBOP 3a 3anuTBaHMs OT 00LL XapakTep, nocTsenuam B PIOCB e 10 7 aHu, a B
CllyyauTte, Korato e Heobxo4uma npoBepka Ha MSCTO WM CTaHOBWLLE Ha APYr agMWUHUCTpATUBEH
opraH - 14 fiHu cnef, U3BbpLUBaHE Ha MPOBepKaTa Uav NonyyaBaHe Ha CTaHOBULLETO.

Pasgen 11
KomniieKCcHO agMUHUCTPaTUBHO 06CNy)KBaHe

Yn. 19. VickaHe, KOETO ce OTHacs 3a KOMIMIEKCHO ajMUHUCTPATUBHO OOGCNY)KBaHe, MOXe Aa O6bae
nogageHo o PUOCB-Byprac kato KOMMETEHTEH OpraH WAM Kato agMUHUCTPATMBEH OpraH,
y4yacTBaLl, B MPON3BOACTBOTO.

Yn. 20. (1) 3aaBneHue/lickaHe 3a KOMMMEKCHO aaMUMHUCTPATMBHO o6cnyxsaHe (KAO) ce
0bpaboTBa CbrnacHo pasnopenbute Ha AIMNK n Ha HapeabaTta 3a aAMWHUCTPATMBHO 06CNY>KBaHe
(HAO) (MpunoxxeHne Ne 2);

(2) AvpekumsTa, nony4ymna UckaHe 3a obpasyBaHe Ha NPOW3BOACTBO 3a NPEAOCTaBAHE Ha
KOMM/IeKCHa aAMUWHUCTPaTMBHA YCNyra, PerucTpupaHo B [OKYMEHTO060pOTHaTa CucTeEMa KbM
POCB npeanpuema He3abaBHO [ENCTBUSA 3a MPUABMXKBAHE Ha HEOOXOAMMUTE AOKYMEHTM KbM
agMUHUCTpaLuaTa, NpefocTaBALLa aAMUHUCTPATMBHATA YCYra.

(3) [OupekummnTe, npefocTaBAWM aAMUHUCTPATUBHM YCNYyrM ca 3afdb/DKeHM [a
npegnpueMar [encTBus 3a OCUTypsBAHETO MO CAYXe6eH MbT Ha [JOKYMEHTW, W3rOTBEHW B
NHCMEeKUMATa UAn 4pyrn agMUHUCTPaLMK, OCBEH B C/lyvauTe, KOraTo 3asBWUTENs Ha ycnyrara rm e
NPUNOXKUI.

(4) [OupekumnTe, npefocTaBAlWM agMUHACTPaTMBHATa Yycnyra moraT ga W3MCcKBar
He3abaBHO WHMoOpMaLMsa WM OOKYMEHTW OT ApYrv 3BeHa B WHCMeKUWsTa, KoraTto ToBa e
HeobX0AMMO 3a U3BbPLUBAHE HA CMpaBKW M MPefoCTaBAHe Ha agMUHUCTPATMBHO 06CNyXBaHe Ha
MACTO.
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(5) AILMUHUCTPATUBHUTE 3BEHA B WHCMNEKUMATa, MNpU MOWCKBaHe OT Apyra
aAMVHUCTPaUMA, NPesocTaBAT BbB Bb3MOXHO Ha-KPaTbK CPOK, HO HE MO-KbCHO OT 7 paboTHU AHW,
NHOpMaLMA N AOKYMEHTW, HeoOXOAMMM 3a M3BbPLUBAHE HA KOMMEKCHa agMWHUCTPaATVBHA
ycnyra.

Un. 21. (1) MNpu nogafeHo 3asBfieHWEe 3a KOMIMJIEKCHO aAMWHUCTPATMBHO 06C/Y)XBaHe,
[LVPEKUMnTE, OTrOBOPHM W KOMMETEHTHW 3a NPeAoCTaBAHE Ha CbLOTBETHaTa afMUHUCTPATUBHA
ycnyra u3BbpLUBaT MpPOBepKa OTHOCHO PefloBHOCTra Ha NoAajeHOTO 3asAB/ieHMe KaTo npoBepsBat
Ha/IMYNETO Ha CNieAHOTO CbAbPXKaHME B 335B/IEHNETO:
1 HaumeHoBaHWe Ha afiMUHWUCTpaTMBHATa yc/yra W OpraHbT, KOMTO € KOMMEeTeHTeH fa
n3gafe CbOTBETHUA aAMUHUCTPATMBEH aKT;
2. VHmopmaums n OOKYMeHTW, KOUTO TpsbBa fa 6bAaT OCUrypeHu W u3npareHu ot
NHCNEKUMATa O KOMMNETEHTHNA OpraH;
3. HauuHbT, nNo Koilto fa 6bfe NPOyYeH WHAMBUAYANHWUAT aAMUHUCTPATVMBEH akT, a
NMEHHO:
3.1. Ha MACTOTO Ha 3asBsBaHe,;
3.2. Ha nocoyeH TOYeH W aKTyaneH afpec, B Ciy4ail ye e 3adBeHO MoslyvaBaHe uypes
NNLEH3npaH NOLLEHCKN OnepaTop WKW Mo eNIEKTPOHEH MbT.

4. MpunoXxeHns:

4.1. TonbfHEHO 3asBNeHME [0 KOMMETEHTHUA OpraH no YTBbPAEeH OT Hero obpasel, 3a
CbOTBETHATa yCnyra,

4.2. VIHpopmaums nnn OKYMEHTU, U3UCKBAHU OT KOMMETEHTHUSA OpraH 3a U3BbpLLUBaHe
Ha ycnyrarta, ako TakaBa Ce U3NCKBa;

4.3.[10KyMeHT 3a njiaTeHa Takca, aKo Takasa Ce U3NCKBA.

(2) Avpekyunte Mo an. 1 WM3roTBAT MH(OpPMauuATa U AOKYMEHTUTE, KOUTO TpsibBa fa
ObdaT W3npaTeHW Ha KOMMETEHTHWA oOpraH B CPOKOBETE 3a W3BbpLUBaHE Ha CbOTBETHATa
aAMWHUCTPATMBHA yCnyra M m3npawiat npenuckata oT MMETO Ha AUpeKTopa [0 KOMMETeHTHMA
opraH, Kato ro uHopmupar 3a MOCOYeHWUs OT 3asBUTENA HauMH, NO KOMTO fda ObAe MonydeH
NHAVMBUAYaNHNA afiMUHUCTPATUBEH aKT.

(3) Korato 3adBneHMETO 3a KOMMIEKCHO afMUHUCTPATMBHO 06CNY)XBaHe He € MOANMcaHo

N NPU CbMHEHUA [ann TO M3XO0XAa OT MOCOYEHUA B HEro 3adBuTeNl, KOMMETEHTHaTa AUpeKLuma
N31CKBA HErOBOTO MOTBbPXAEHNE CbC COOCTBEHOPBYEH WU €NeKTPOHEH NMOAMWC B TPUAHEBEH CPOK
OT CboOLleHneTO 3a ToBa. [pu HenoTBbpXKAaBaHe B CPOK, Mpenuckara (MPOM3BOACTBOTO) Ce
npekpaTaBa. AKO UCKaHETO He OTroBaps Ha M3NCKBaHWATAa Ha AlK, 3aaBUTeNAaT ce yBegomsaBa Aa
OTCTPaHW HefoCTaTbuMTe B TPWUAHEBEH CPOK OT CbOOLLEHMETO 3a TOBa, C YyKasaHuWe, 4ye npu
HeOTCTpaHABaHeTO MM npenuckata (NPOWM3BOACTBOTO) Lie Obfe npekpaTeHo. B T03n cnyvai,
CPOKbT 3a U3BbpLUBaHE Ha JelCcTBMATA MO al. 2 3aroysa fa Teye OT fJaTata Ha OTCTpaHsBaHe Ha
HepeLHOCTUTe.
Un. 22. NckaHeTto no yn. 19 npeg PUOCB-byprac kato aiMUHUCTPATMBEH OpraH, KOWTO y4yacTBa B
KOMMN/IEKCHO aiMUHUCTPATUBHO 06CNYXBaHE, Ce 13BbpPLLIBA ChC 3asiB/IeHMe No obpasel, un.14 B, an.l
oT Hapepbata 3a agMuHUCTpaTMBHO o06cnykBaHe (MpunoxeHne Ne2), no pega Ha AlK wu
HapepnbaTa 3a afqMMHUCTPATUBHOTO 06CNy>KBaHe.

FMABA TPETA

KOHTPON Ha aaMUHUCTPATUBHOTO 06C/y)KBaHe
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Un. 23. (1) KOHTPONBT MO M3NBAHEHWETO HA 334b/DKEHUATA Ha CAY)XXUTENUTE BbB Bpb3kKa C
aMMHNCTPATMBHOTO 06GCNY>KBaHe Ce OCHLLECTBSABA OT PbKOBOAUTENNTE Ha 3BeHaTa, NPefoCTaBsLLM
afMUHUCTPATMBHUTE ycnyrn. KOHTponHaTa feHOCT o6XxBalja NnpoBepka 3a TOYHO Chnas3BaHe Ha
onpefdeneHNTe CPOKOBE, KayeCTBOTO Ha MpefoCTaBAHWUTE YCYyrM, KakTo M 3a CnasBaHe Ha
3ab/DKeHudATa no yn. 2, an. 6.
(2) PbkoBoaMTENNTE Ha 3BEHATa, NPeAOCTaBALWM aAMUHUCTPATMUBHIU YCYTX ca [ATbXKHM [a:
1 KOHTpo/nupaT OBWKEHWETO Ha [LOKYMeHTUTe, Ja B3emMaT CbOTBETHUTE MepKu mnpu
BCEKW OTAENEH C/y4vyail Ha HEMPUKIKOYEHUTE B CPOK MNPENUCKM OT CTpaHa Ha
NOAYMHEHNTE UM 3BEHa U CNYXUTENN,
2.  [a onpefensaTt 3aMeCTHMK MO WU3Mb/IHEHME Ha 3af4b/HKEHUATA Ha CNYXWUTEN, KOUTO
OTCbCTBA, HEe3aBMCMMO OT MpMYMHATA 3a OTCLCTBMETO, KAKTO M Ha OHe3Wn, KOWUTO
HanyCcKaT [AbXHOCTTa;
3. MNpv HanyckaHe Ha [ANbXHOCTTA Aa W3UCKBAT OT CNYXWUTensd npefaBaHe C MPOTOKON
Ha cny>)xebHaTa JOKyMeHTaLus.

Un. 24. Cnep KaTo ce 3aBefaT W PerucTpupar 4pe3 efleKTpoHHaTa CUCTeMa 3a perucrpauus u
KOHTPO/1 Ha JOKYMEHTO060pOoTa, JOKYMEHTUTE Ce MpefasaT Mo npegHasHayeHue B AeHS Ha TAXHOTO
rosyyasaHe.
Un. 25. (1) AupekTopbT Ha PUOCB-byprac npernexga cny>kebHuTe JOKYMEHTU U NPENUCKA U T
pe30/11pa, KaTo rv Hacouea A0 CbOTBETHUTE AUPEKTOPN Ha AUPEKLMN MO KOMMETEHTHOCT.

(2) AnpekTopnTe Ha AMpPeKUMM Bb3naraT C Pe3onioums 13paboTBaHETO Ha CyXebGHWTe
MPenunCcKM Ha NOAYNHEHUTE UM CNYXXUTENN.

(3) PesontouuaTa ce MocTaBs BbpXy AOKYMeHTa W TpsbBa Aa CbAbpyXKa W3MbIHUTENS,
fiata Ha pe3onnpaHe W NOAMUC Ha pe3onMpaLyms, a npu HeobXoAMMOCT WM 3afayata U Cpoka 3a
N3Mb/IHEHVE.

Un.26. (1) PesonupaHnute QOKYMEHTW Ce OTpas3siBaT B fAe/loBOAHaTa CUCTEMAa M Ce m3npawar [o
N3NBLIHUTENIUTE WU BCEKW PBLKOBOAMTEN W CMef MNPEeHacoyBaHe Ha [OKYMeHTa C pe3onouusa ce
oTpasfBa B [enoBofHarta cuctema ,,AKCTbP® N ce pasnpefenar Ha CNyXuTenute 3a U3Mb/IHEHVE.
Pa3mMHOXaBaT ce MUHUMa/IHO HeOOX0AMM OpOi eK3eMMNIsAPKU, KaTo BCEKM MOXE Aa Moay4u Konuve
Win [a OTBOPM CKaHMpaHud [OOKYMEHT B [efloBOofHaTa CuUCTeMa W [Ja Ce 3ano3Hae CbC
CbAbpXaHMeTo My. [MOMMEHHOTO pasnpefesieHne U [ABUXKEHME Ha CAy)XXeOHUTe nNpenucku,
3aib/DKUTENHO Ce 0TOeN1A3Ba B [1e/I0BOHATA CUCTEMA Ha MHCTEKLMATA.

(2) Cnyxutenute, LO KOMTO Ce OTHAacAa pe3onioumaTa ca [NbXHW TOYHO M B CPOK Aa
N3NBHAT Bb3/10XKEeHaTa 3ajaua.

(3) Korarto c pe3ontoums ca onpeaeneHy noseye OT eAvH U3MbHUTESN, OTFTOBOPHOCTTA 3a
N3NbJIHEHMETO Ha 3a4a4aTa e Ha BCUYKWN NOCOYEHU B Hes Nnua.

(4) BCMYKM M3MBAHUTENM Ha 3afauyM ca [/bXHW [a M3NpaTAT CTAaHOBULLETO Wn
0TroBOpa C1 Ha Pe3osimpaLLmsi B CPOK, KOMTO € He MO-KpaTbK OT eauH paboTeH AeH npeam KpanHus
CPOK.

Un. 27. IOKyMeHTUTE, C KOUTO € M3pas3eHo [a Ce M3BLPLUM UM Aa Ce OTKaXKe M3BbLPLUBAHeTO Ha
aAMUHUCTpATMBHA Yycnyra, ce m3gasaT M nognuceat ot [Aupektopa Ha PUOCB-byprac, a npu
HeroBo OTCLCTBME - OT YNb/IHOMOLLEHO ChC 3aMNoBej, NnLe.

Un. 28. INpu npefcTaBsaHe Ha JOKYMEHT 3a NOANUC, CHLLMAT NPeABapUTENHO Ce CbInacyBa C NPeKns
PBHKOBOAMTEN Ha CbOTBETHUA CNYXKMUTEN.

Un.29.(1) N3xopawmTe SOKYMEHTU ce npedasaT B [eNOBOACTBOTO 3a W3BEXJaHe W nonaraHe Ha
reyara Ha WMHCMNeKUMATa, NPaBUIHO OPOPMEHN N afpecrpaHi, OKOMMIEKTOBAHU C ONUCaHUTE KaTo
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NPUNOXXEHNS MaTepuasn, B TOJIKOBA €K3eMMNApK, KOMKOTO ca nosyyaTennTe, eauH ek3emnngap 3a
apxvBupaHe, M eduH €eK3eMNnsp, KOWTO OCTaBa 3aefHO C MpPenuckara, Npu OTroBapsliMs 3a
N3MbAHEHNETO CNYXUTeN.

(2) Cnen noctaBsHe Ha MOAMMUC M MeyaT BbpXy [JOKYMEHTa, He moraTt Aa 6baaT npaBeHu
6enexku, AOMbAHEHUSA NN N3MEHEHNS.
Un. 30. AnpeKTopbT OChLLECTBABA aAMUHUCTPATMBEH KOHTPO/ BbPXY Crna3BaHETO Ha npasuiarta 3a
opraHu3aumsaTa U OCbLLECTBABAHETO Ha aAMUHUCTPATUBHOTO 06¢cny»BaHe B PIOCB-byprac.

'MABA HUETBBPTA
MexaHn3MK 3a 06paTHa Bpb3Ka 1 13cneBaHe Ha y40B/1eTBOPEHOCTTa

Un. 31. (1) 3a nocturaHe Ha etheKTUBHO M eIMKACHO B3aUMOAENCTBIE MEXAY aAMUHUCTPaLMATA Ha
PUOCB u notpebutennte ce OCHLUECTBABA M3MEpBaHe Ha Y/AOBMETBOPEHOCTTAa Ha rpaxaaHuTe
upes:
1 Bb3MOXHOCT 3a 0bpaTHa Bpb3Ka OT MOTPebuTenMTe Ype3 M3non3saHe U npunaraHe
Ha MeTof 3a 06paTHa BPb3Ka,;
2. lMeprognyHO ce m3cnedBar WM aHaM3vMpaT pesyntatuTe OT obpaTHaTa Bpb3ka OT
noTpebuTenuTe;
3. ExxerofiHo ce m3mepBa Y/[OB/IETBOPEHOCTra Ha NOTPEOUTENNTE OT KayecTBOTO Ha
aMVHUCTPATMBHOTO O6C/NY>KBaHe.
(2) Ob6partHaTa Bpb3Ka Ce OCbLUECTBABA 4pe3 W3MO/3BaHE W MpwuiaraHe Ha chnegHvTe
MeToAN:
N3BbPLLBAHE Ha aHKeTHW npoyyBaHus (MpunoxkeHne Ne 3);
NPoBeXxJaHe Ha KOHCYNTaLUN CbC CNYXUTENUTE;
N3BbPLUBaHE Ha HabMOAEeHNA M0 METOAA ,,TaeH KINEHT”,
aHa/IM3 Ha CUrHaIW, MPeLIOKEHNS, XKanbu 1 NoxXeanu,
aHanM3 Ha MeauiiHn Ny6nnKauuu;
npoBeXxaaHe Ha KOHCyNTauuMM CbC 3aMHTEPecOoBaHW CTpaHW B pamKuTe Ha
KOHCYNTaTUBHWU OpraHu;
ornucaHue Ha MbTA Ha NOTpebuTens;
npoBexaaHe Ha COLMONOrMYecKo NpoyyBaHe,
9. ocurypsBaHe Ha MOCTOfHHA Tene(OHHaA /IMHWA 3a BpPb3Ka C MNOTpebutenute B
paboTHO BpeMe Ypes3 ,,ropeLy TefiedioH”;
10. ocurypsasaHe Ha NPUEMHO BpeMme 3a rpakaHn 1 opraHu3almu,
11. aHanu3 Ha BTOpMYHA UH(OpMaLMS.

OO WD

© N

(3) MeToauTe 3a 06paTHA BPb3Ka Ca 3a4b/DKUTENHM MO an. 2, T. 1-5

Un. 32. (1) AaHHuTe no un. 31 ce M3MNON3BaT 3a M3MepBaHe M ynpae/eHne Ha YA0B/ETBOPEHOCTTA
Ha NoTpebuTenUTe OT NPeAOCTaBAHOTO aAMUHUCTPATUBHO 06CYy)XXBaHe.

(2) WVsroTtBsaHeTO Ha nNepuogv4YHM aHanM3n OT obpaTHaTa Bpb3ka W pesyntratute OT
M3MepPBAHETO Ha YJ0B/IETBOPEHOCTTA Ha NOTPebuTeNnTe faBa ACHA NPeLCcTaBa 3a CblLLEeCTBYBALLOTO
MOJIOXKEHMWe Y 3a Hasimume 3a NpobsiemMun, Karto ce npeanarar peLleHns 3a TAXHOTO OTCTPaHsABaHe.
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(3) Bcaika roamHa, aupekumsa A®IA nsrotea Joknag 3a OLeHKa Ha Y/0B/IETBOPEHOCTTa Ha
noTpebuTennTe 3a NpeaxoaHarTa KaieHjapHa rogmHa, KoOnTo ny6nvkysa Ha ouumanHaTa MHTEpHET
CTpaHuLa Ha nHcnekumaTta go | anpun.

(4) MoTtpebuTennTe, HenpaBUTE/ICTBEHUTE OpraHM3auuy Ha rpaxgaHute U 6usHeca, U
06LLEeCTBEHOCTTA Ce YBeJOMABAT 3a NpeAnpueTUTe AeACTBUSA U pe3ynTaTuTe OT TAX, CbriacHo an.3
Un. 33. VHMOpMaUMOHHUTE M KOMYHUKAUMOHHW KaHasM Ce OMOBecTsaBaT U aKTyanusupart
NnepuoanyYHO Ha WH(OpMaLMoHHUTE Tabna, B XapTa Ha K/MEHTa, KakTo M No Apyr MOAXOAAL,
HauuH.

FMABATIETA
MpexoAHN 1 3aKKYMTENHN pa3nopeacu

81. 3a HeypefeHWTe C Te3u BbTpewHu npasuna BBNPOCU Ce npuiarat HOPMWUTE  Ha
ALMUHMCTPATMBHONPOLECYaIHUA KofeKe, MNpaBuiHMKa 3a YCTPOWCTBOTO U feilHocTTa Ha PMOCB,
HapepnbaTa 3a agMMHUCTPATUBHOTO 06CNy)XBaHe, lNMpaBuIHKKa 3a BbTPELLUHUA pej W npasuniarta 3a
[OKYMeHTO060poTa B PervoHanHa MHCNeKLUMs no oKosHata cpefa v Bogute - byprac.

82. Cnyxutenute Ha PUIOCB - byprac ca AnbXHW Aa No3HaBaT WM cnas3eaT pas3nopeaoute Ha
HacToALMTE NpaBuna.

83. KOHTpoON®bT MO cnasBaHe Ha pefa 3a opraHu3aumMs M W3BbLPLUBAHE HAa afMWUHUCTPATUBHO
o6cny)BaHe 1 NpeaocTaBsHe Ha aAMUHUCTPATMBHU YCyru B PernoHanHa MHCNeKUms Mo OKo/Hata
cpefa v BoauTe - byprac ce ocbllecTssABa OT anpekTopa Ha PUOCB - byprac.

84. BbTpelLHWTe npaBu/ia 3a opraH13auma Ha agMUHUCTPaTUBHOTO o6enyxBaHe B PUOCB -byprac
Ce M3faBaT Ha OCHoBaHWe un.l, an.2 ot Hapepb6arta 3a afMWHUCTPATMBHOTO O6GC/YyXBaHe U ca
cbobpaseHu ¢ AMNK 1 3aKoH 3a aMUHUCTpaumATa.

85. HacToswmTe BbTPELLHM NpaBuia BAU3AT B CWa OT AaTaTa Ha YTBbPXK/AaBaHETO UM.

86. BuTpewHute npasunia ca yTBbpheHW cbC 3anose Ne 96/20.06.2022 r. Ha AupekTopa Ha
PMNOCB-byprac.
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